
Press ‘2’ for trafficjam 
related complaint

Street light, High
mastlight, vapour

light ls lacaf/kr f'kdk;r 
d sfy, 1 nck;asA

 

Option ‘5’ for electricity
Hindi

fo|qr rkj ,o a
transformer ls 
lacaf/kr f'kdk;r ds 

fy, 2 nck;saA

 

Press ‘1’ for 
High mas tlight, vapour 
light related

Streetlight, 

English

Press ‘2 ’for 
wiring and transformer
related

Electricity

Option ‘5’ for electricity

Auto/Bus /
vehicle ls lacaf/kr 

f'kdk;r ds fy, 1 nck;sAa

Option ‘6’ for transport & traffic
Hindi

ifjogu O;oLFkk 
lacaf/kr f'kdk;r ds fy, 

2 nck;saA

ls Press ‘1’ for 
Vehicle related

 compliant

auto/ bus/

English
Option ‘6’ for transport & traffic

84 48 596 580
The Gaya District helpline “e-Samadhan” works on the system of Interactive Voice Response I.V.R., Which is a 

computerized telephone system. In this system,  a caller can get the information or register complains by calling on the 

helpline number 84 48 596 580 and following the voice menu by choosing the option as desired.

The caller can either get the information as desired or can talk to the concerned officer for registering complain or getting a 

problem resolved.

All the conversations happening through helpline gets recorded and can be downloaded & overheard at a latter point of 

time, if needed. The helpline call center has the facility to attend 30 calls at a time. This facility is functional on 24x7 basis 

throughout the year.

Hence, the district helpline “e-Samadhan” is an attempt for bridging the gap between district administration and people 

while taking the public service closer to their doorsteps.

 

 

 

District Administration welcomes you to
Pitrapaksh Mela 2018

Press ‘1’ for information from controlroom

Press‘2’ for talking to the concerned officer

Call Centre at Control Room

Option ‘5’ continued

Xk;k ftyk gsYiykbu ^bZ&lek/kku ^ e savkidk Lokxr gAS 
Welcome to Gaya District Helpline “e-Samadhan”

   
A
 

Press ‘2’ for information in English

Option‘1 Option‘2’

;krk;kr ,oa ifjogu O;oLFkk ls lacaf/kr tkudkjh ds fy, 6 nck;sa

Call Centre fu;a=.k d{k

Option‘1’ Option‘2’

lkQ& lQkbZ O;oLFkk ls lacaf/kr tkudkjh ds fy, 1 nck;sa

tykifwrZ dhs O;oLFkk ls lacaf/kr tkudkjh ds fy, 2 nck;saA

fof/k O;oLFkk ls lacfa/kr ds fy, 3 nck;asAtkudkjh 

LokLF; ,oa fpfdRlk ls lacaf/kr y, 4 nck;saAtkudkjh f

fo|qr ,oa izdk'k O;oLFkk ls ds fy, 5 nck;sAtkudkjh 

t

Option‘1’Option‘2’

firi{k esyk 2018 esa ftyk iz'kklu vkidk Lokxr `
djrk gSA   

 fu;a=.k d{k ls tkudkjh ds fy, ‘1’ nck;saA

    

  lcafa/kr inkf/kdkjh ls ckr djus d sfy, ‘2’ nck;saA

 

O
p

ti
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p
tion‘9

’

Option ‘6’ continued

vU; fdlh lgk;rk ;k tkudkjh ds fy, 9  nck;saA

Call Flow Chart for Gaya District Helpline ‘e-Samadhan’

GayaDistrictHelpline “e-Samadhan”

[kk| vkiwfrZ O;oLFkk ls lacaf/kr tkudkjh ds fy, 7 nck;salkekxzh 

viknk lacaf/kr  ds fy, 8 nck;satkudkjh 

Press ‘6’ for transport & traffic related  Complaint

Press ‘9’ for any other help or Complaint

Press ‘4’ for health related Complain

Press ‘5’ for electricity & light in grelated  Complaint

Press ‘2’ for water supply related Complaint

Press ‘3’ for law & order related Complaint

Press ‘1’ for sanitation related complaint

Press ‘7’ for Food Stuff Supply related  Complaint

Press ‘8’ for Disaster related  Complaint

fgUnh esa tkudkjh ds fy, 1 nck;sa
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